






46 47



worksheet:

HIGHLIGHTS

It’s a good idea to catalog the details of your research while it is still fresh — 
a good rule is to reflect upon what you learned at the end of each day in the 
field. You can complete this activity during a meal, in the car, or before bed.

A sample template is provided here to prompt the capture of the highlights. 

» T ype of Activity :  �  Group Interview 		   In-Context Immersion 

 Individual Interview		  Other

» Date:

» LOcATION: 

» Name:

Things that matter most to the participant(s) :Things the participant(s) said or did that surprised you  
or most memorable quotes:

Main themes or learnings that stood out from this interview: New topics or questions to explore in future interviews:

NOTes:

HIGHLIGHTS
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HIGHLIGHTS

» T ype of Activity :  �  Group Interview 	  In-Context Immersion 

 Individual Interview	  Other

» Date:

» LOcATION: 

» Name:

Things that matter most to the participant(s) :Things the participant(s) said or did that surprised  
you or most memorable quotes:

Main themes or learnings that stood out from  
this interview:

New topics or questions to explore in future 
interviews:
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HIGHLIGHTS

» T ype of Activity :  �  Group Interview 	  In-Context Immersion 

 Individual Interview	  Other

» Date:

» LOcATION: 

» Name:

Things that matter most to the participant(s) :Things the participant(s) said or did that surprised  
you or most memorable quotes:

Main themes or learnings that stood out from  
this interview:

New topics or questions to explore in future 
interviews:
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Things that matter most to the participant(s) :
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 Individual Interview	  Other

» Date:
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Things that matter most to the participant(s) :Things the participant(s) said or did that surprised  
you or most memorable quotes:

Main themes or learnings that stood out from  
this interview:

New topics or questions to explore in future 
interviews:
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 Individual Interview	  Other

» Date:

» LOcATION: 

» Name:

Things that matter most to the participant(s) :Things the participant(s) said or did that surprised  
you or most memorable quotes:

Main themes or learnings that stood out from  
this interview:

New topics or questions to explore in future 
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Things that matter most to the participant(s) :
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» T ype of Activity :  �  Group Interview 	  In-Context Immersion 

 Individual Interview	  Other

» Date:

» LOcATION: 

» Name:

Things that matter most to the participant(s) :Things the participant(s) said or did that surprised  
you or most memorable quotes:

Main themes or learnings that stood out from  
this interview:

New topics or questions to explore in future 
interviews:
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NOTES

Everyone has a unique style of notetaking. Here, we provide a column at 
the right to capture realtime interpretations, questions to follow up on 
later in the interview and keywords to help you capture your notes later 
on. This practice is useful in distinguishing between what you hear and 
what you interpret and facilitates sharing as you solicit other possible 
interpretations from your team members. 

NOTESinterpretations,  
questions to follow up 
& keywords
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& keywords
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