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This Toolkit is the result of a project funded by the Bill & Melinda Gates
Foundation. The BMGF brought together four organizations —IDEO,

IDE, Heifer International, and ICRW—to partner in the creation of a
method for guiding innovation and design for people living under $2/day.

As one of the key developers of the Human-Centered Design process,
an IDEO team led the creation of this Toolkit. While IDEO takes
responsibility for its shortcomings, we cannot take responsibility

for any of its successes. These successes are the outcome of an
extraordinary collaboration of partnerships on many continents—
and the individuals that went above and beyond to prototype

and field test these methods. Working on-site with IDE teams in
Ethiopia, Zambia, Cambodia, Vietham, and the US, as well as with
Heifer International in Kenya, the HCD process was adapted for

use with constituents in developing contexts.

IDEO revised and re-released the second edition of the Toolkit
drawing on other social impact projects and on inspiration from
outside users of the Toolkit.

Thanks to Kara Pecknold for sharing her use of the Human-Centered
Design Toolkit in Rwanda as case study. Thanks also to Fidel Calderon
and Indhira Rojas for the visual design of this edition. To add your own
experiences or give feedback for the next ediition of this Toolkit,

email contactSl@ideo.com

This is a working prototype.
Let’s keep learning, adapting, and iterating together.



